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1. Determine Mac OS version:
                a.) navigate to “apple” icon top left of mac screen, select.

                b.) select “about this Mac”

                c.) note OS version. ex. : Mac OS X 10.11 El Capitan

2. Download appropriate driver (PPD) from Ricoh-usa.com based on MFP and Mac OS version

3. Double click on .dmg file. 



Example: Mac_Vol1_Exp_LIO_2.2.20. dmg

               4. Double click on “Ricoh  PS Printers Icon” that looks like an open box:
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     5. Click “Continue”
    



     6. Click “Continue”


               7. Click “Agree”

               8. Click “Install”

               9. Enter computer password when prompted

10. Click “Install Software”

11. After Installation Successful:
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The instaiition was successtul.




12. Click “Close

13.  Navigate to “apple” icon top left of mac screen, select.

14. Select “System Preferences”

15. Select “Printers and Scanners”.
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Click on the  “+” button  on lower right of screen:
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Select “IP” icon that looks like a globe on top of box:
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18.  Type in the IP address of the Ricoh MFP
                 example: 10.0.19.250

19.   Make Sure: 

a.) Protocol is “Line Printer  Daemon ... LPD” Use Pull Down to select LPD if it is not already populated


      b.) Change Name of printer in “NAME” box to desired printer name.

c.) “USE” is “ name of copier  PS” ex: Ricoh MP C5502 PS
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d.)Use pull down and “Select Software” to find  the right  PS driver if it is not auto-populated. Type the name of the copier, ex: Ricoh MP C5502 , and the recently added driver will populate in a list.  Select appropriate PS driver from list.

20. Click “Add”

21. Add appropriate accessories, i.e.  finisher, extra paper trays, etc.. on the Configure screen that pops up:
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22. Click “OK”

23. Your printer is installed.

SEE THE FOLLOWING VIDEO FOR A VISUAL AID:

           https://www.youtube.com/watch?v=PeYmBN4bSNQ
ADDING USER CODES

Note: Mac user codes are added during the print process and can be saved as presets. They are not embedded in the driver as with PCs.

1. When printing a document, in the print box, click on the drop down menu indicating the type of document you are printing , “ex: Print Preview” or “Text Edit” as shown below.
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2. In the drop down menu, choose “Job Log”.
[image: image9.png] Textedit

Layout
Color Matching
Paper Handling
Paper Feed
Cover Page
Scheduler

Job Log

Printer Features

Summary




3. In the next screen, check the “Enable User Code” check box and then type in  the user code in the"User Code"box:
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4.  If you want to save this code for future use as a preset go to step 5 BEFORE you click “Print” to print document.
5. Click on the Presets drop menu (located under the Printer name) and select “Save As.” 
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6. Give  an identifiable name and select  “for this printer only”  and then “OK”.

7. Next time you  print you can select this Preset and the user code fields will be correctly entered. 
